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  ARAS Survey Results 

 EXECUTIVE SUMMARY 
 

The At-Risk Alert System (ARAS) is an adaptable data model designed to help both school district 
and school-based staff identify students who are potentially at-risk for future failure in school 
based on research-identified academic and behavioral risk factors.  In late June 2008, CCSD staff 
developed an on-line survey to learn more about how schools are using ARAS and how it could 
better meet their needs.  Individuals who had logged into the ARAS site at least once were invited 
to participate, either through an e-mail invitation based on the visitor log (286 individuals) or 
through an on-line link placed at the ARAS site.  In total, 95 individuals completed the survey 
(based on 286 invitees, this results in a response rate of 33%). 
 
Description of Respondents 
• Respondents were primarily Principals and Assistant Principals, followed by Teacher 

Coaches/Lead Teachers, and then Central Office/Learning Community Administrators. 
• Respondents were primarily elementary school staff, followed by middle, then high school. 
• Responses were fairly distributed across the learning communities.  

ARAS Training 
• Overall, 15% of respondents reported having received thorough training on ARAS; another 

42% reported receiving some training. 
• Middle school respondents reported the highest degree of training. 
• Teachers, followed by Teacher Coaches/Lead Teachers, reported the least ARAS training.  

Frequency of ARAS Use 
• The vast majority of respondents had used ARAS, most in their current positions.   
• Overall, nearly half (48%) of respondents used ARAS at least monthly. 
• Assistant Principals and Principals used the ARAS site most frequently.  Teacher 

Coaches/Lead Teachers used ARAS least frequently. 
• Middle school respondents, followed by high schools, used the ARAS site most frequently.  

Grade-Level Report 
• Color coding was the most consistently used feature of the Grade-Level Report (“always” 

used by 57%); the next most-popular feature was the high-risk list (“always” used by 37%).  
Respondents identified the least popular feature as the link to the Individual Student Report 
(used “rarely” or “not at all” by 28%). 

• The ARAS grade-level report was most extensively used to identify students for individual and 
small-group interventions (about 40% of respondents reported extensive use for each of 
these purposes).  Respondents were much less likely to report using the grade-level report to 
present information at SIC, PTA, or faculty meetings (43% reported using it “not at all” for 
this purpose) or to schedule students (47% chose “not at all” for this purpose). 

• Overall, nearly half (44%) of the respondents rated the grade-level report as very useful. 
• Assistant Principals were most likely to indicate that the grade-level report was useful; 

guidance/career counselors were the least likely. 
• High school respondents were most likely to indicate that the grade-level report was useful; 

elementary school respondents were the least likely.  
Individual Student Report 
• The individual student report is most likely to be used for meetings that focus on individual 

students such as Core Team.  It is also considered useful for monitoring and planning for 
student progress. 

• Assistant Principals were most likely to indicate that the individual student report was useful; 
Teacher Coaches/Lead Teachers and Guidance/Career Counselors were least likely. 

• Overall, 37% of respondents indicated that the individual student report was very useful.  
However, over one-fourth (27%) reported never having used this report. 

• High school respondents were most likely to indicate that the individual student report was 
useful; elementary school respondents were the least likely.  
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Best Practices (in order of popularity) 
• Identify at-risk students and determine best interventions 
• Monitor student progress and trends, summary information 
• Meetings and presentations 
• Attendance and behavior 
• Scheduling students 
• Flexible grouping  

Summer Use of ARAS 
• Overall, more than half of respondents (51%) reported using ARAS either “somewhat” or 

“extensively” to prepare for incoming students. 
• Assistant Principals reported extensive summer use of ARAS to prepare for incoming 

students. 
• Middle school respondents were the most likely group to report substantial use of ARAS 

during the summer. 
• Summer uses of ARAS tended to be for the purpose of matching students to the supports 

and interventions that would be needed in the fall.  
Satisfaction with ARAS 
• Overall, 39% of respondents reported being “Very Satisfied” and 48% were “Somewhat 

Satisfied” with ARAS. 
• Assistant Principals reported the highest levels of overall satisfaction with ARAS. 
• High school respondents reported the highest levels of overall satisfaction with ARAS.  

Potential Improvements 
• Nearly two-thirds of respondents indicated that they would like the ability to export data into 

Excel from ARAS.  Over half desire the ability to print directly from ARAS; over half want the 
ability to sort the grade level report. 

• The items that were most frequently identified as useful additions to the individual student 
report are MAP scores and quarterly/semester grades.  Other popular choices were 
suspensions and absences by quarter.  

Difficulties or Challenges with Using ARAS (in order of popularity) 
• Accuracy/up-to-date information 
• Lack of training/experience using ARAS  
• Difficulty or formatting 
• Lacks information that is needed 
• Technical Issues  

Biggest Success or Benefit of ARAS (in order of popularity) 
• Identify at-risk students and determine best interventions 
• Scheduling and grouping of students 
• “At a Glance” ease of accessing information 
• Meetings and presentations 
• Ability to review student data prior to school start  

Non-ARAS Users 
• Lack of training was the most frequently-cited reason for not using ARAS. 
• Training was identified as the best way to improve ARAS. 

 
In summary, survey results suggest that school-level administrators, especially Assistant Principals, 
perceive ARAS as a valuable tool.  While middle school administrators reported using ARAS most 
frequently, high school administrators gave the highest ratings.  The color-coding of student risk 
levels is a very popular feature, as is the ability to filter for high-risk students.  Recommendations 
for improvement include increasing use by guidance, providing training or an on-line tutorial on 
how to use ARAS, investigating reasons why the individual student report is not more popular, 
encouraging greater summer use, especially among elementary administrators, and enhancing the 
ability to export ARAS results, print directly from ARAS, and sort the grade-level report. 
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At-Risk Alert System (ARAS): Background  
 
The At-Risk Alert System (ARAS) is an adaptable data model designed to help both school district 
and school-based staff identify students who are potentially “at-risk” based on research-identified 
academic and behavioral risk factors.    
 
Features of the ARAS model include: 

1. Proactive alerts:  Identifies and prioritizes at-risk students. 
2. Data driven decision making:  Transforms data from different locations in SASI into a 

“whole-picture” view of student information in one place.  
3. Flexibility: Indicators can be added or removed in developing the ARAS alert reports. 

 
Risk indicators selected for inclusion in ARAS are based upon current research related to risk and 
protective factors and are limited to student academic performance and behavior data available in 
SASI.   For each risk data indicator, students are coded into one of three levels:  Level 1 
(Motivated/Low Risk); Level 2 (Vulnerable/Moderate Risk); or Level 3 (Critical; High Risk).  ARAS 

entifies students meeting each indicator and falling into each level of risk (low, moderate, high).  id
 

INDICATORS 

LEVEL 1 
Motivated 

(Low) 

LEVEL 2 
Vulnerable 
(Moderate) 

LEVEL 3 
Critical 
(High) 

Attendance 
Number of missed 
instruction days  

0-5 days absent 6-14 days absent 15+ days absent 

Age 
Comparing age to 
current grade level 

<1.0 years above 
appropriate age for 

grade 

1.0 to 2.0 years 
above appropriate 

age for grade 

2+ years above 
appropriate age for 

grade 
Grades  
Passage of current ELA 
and Math courses 

Passing both ELA and 
Math last quarter 

Failing either ELA or 
Math last quarter 

Failing both ELA and 
Math last quarter 

Lunch  
Student’s meals status None (full-pay) Reduced Free 

Suspensions (ISS) 
Total number of 
incidents 

1-2 suspensions 3-7 suspensions 8+ suspensions 

Suspensions (OSS) 
Total number of 
incidents 

0 suspensions 1-2 suspensions 3+ suspensions 

PACT/HSAP ELA  
Performance Level 

Proficient or 
Advanced Basic Below Basic 

PACT/HSAP Math  
Performance Level 

Proficient or 
Advanced Basic Below Basic 

 
The ARAS model with its associated factors provides two types of reports for both District and school 
based personnel.   
 
- Risk Overview Report – Grade level report which displays all active students within the grade level, 

along with their color code for each risk indicator.  This report allows administrators and other 
personnel to assess overall needs, plan group level interventions and services, and plan for 
staffing/support needs to ensure that resources are being maximized. 
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- Student Reference Report – Individual student profile which provides detailed “drill-down” 
information on each risk indicator.  This report allows staff to plan individual student level 
interventions and monitor student progress. These reports are also helpful to school teams, such as 
Student Assistance/CORE Teams, as a variety of student information is automatically compiled and 
displayed on a one-pager.  This eliminates the need for printing multiple pages of information from 
SASI canned reports. 

 
ARAS also provides a vehicle for allowing students’ attendance and discipline information to follow a 
student from school to school and across school years. 
 
Survey of ARAS Users  
 
During June 2008, several interviews with ARAS users were conducted for purposes of developing a 
survey instrument.  Then, in late June, an on-line survey was developed to learn more about how 
schools are using ARAS and how it could better meet schools' needs.  The ARAS visitor log was 
extracted and an e-mail inviting participation in the survey was sent to those individuals, whether they 
had logged on only once or multiple times.  About 286 individuals were invited in this fashion.  In 
addition, a link to the survey was placed on the ARAS site.  In total, 95 individuals completed the 
survey (assuming the figure of 286 for the denominator results in a response rate of about 33%).  
Survey results follow, with a brief statement of findings for each question provided under the detailed 
results. 
 
Description of Respondents 
 
W
 

hat was your job title/position during the 2007-08 school year? 

 (n=91 responses) Frequency Percent 
________________________________________________________________  
Assistant Principal 20 22.0% 
Associate Superintendent 0 0.0% 
Behavior Coach/Interventionist 1 1.1% 
Central Office/Learning Community Administrator 5 5.5% 
Curriculum Specialist 0 0.0% 
Data Clerk 0 0.0% 
Guidance/Career Counselor 9 9.9% 
Nurse 0 0.0% 
Principal 35 38.5% 
Psychologist 2 2.2% 
Teacher 6 6.6% 
T
 
eacher Coach/Lead Teacher 13 14.3% 

Respondents were primarily Principals and Assistant Principals, followed by Teacher Coaches/Lead 
Teachers, and then Guidance/Career Counselors. 
 
Which best describes your work location in 2007-08? 
 
 (n = 94 responses) Frequency Percent 
_______________________________________________________  
Central office 5 5.3% 
Elementary School 41 43.6% 
Middle School 21 22.3% 
High School 16 17.0% 
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Multi-level School 6 6.4% 
Learning Community office 3 3.2% 
Other (please specify) 2 2.1% 
 
Respondents were primarily elementary school staff, followed by middle school, then high school. 
 
W
 

hat is your learning community in 2007-08? 

 (n = 93 responses) Frequency Percent 
________________________________________________________________  
Ashley River Learning Community 17 18.3% 
Cooper River Learning Community 19 20.4% 
East Cooper & Cooper River Learning Community 20 21.5% 
Middle School Learning Community 19 20.4% 
Superintendent's Learning Community 11 11.8% 
N
 

ot in a learning community 7 7.5% 

Responses were fairly distributed across the learning communities. 
 
ARAS Training 
 
How much training have you received regarding the At-Risk Alert System (ARAS)? 
 
Training by Role (# responses if more than 5) None Minimal Some Thorough 
___________________________________________________________________________________  
Principal (34) 8.9% 26.5% 50.0% 14.7% 
Assistant Principal (20) 20.0% 25.0% 45.0% 10.0% 
Teacher Coach/Lead Teacher (13) 15.4% 46.2% 23.1% 15.4% 
Guidance/Career Counselor (9) 11.1% 33.3% 44.4% 11.1% 
Teacher (6) 66.7% 16.7% 16.7% 0.0% 
All respondents (94) 16.0% 27.7% 41.5% 14.9% 
 
Overall, 15% of respondents reported having received thorough training on ARAS; another 42% 
reported receiving some training.  Teachers, followed by Teacher Coaches/Lead Teachers, 
reported the least training for ARAS. 
 
Training by Level (# responses if more than 5) None Minimal Some Thorough 
___________________________________________________________________________________  
Elementary School (40) 27.5% 25.0% 45.0% 2.5% 
Middle School (21) 4.8% 33.3% 28.6% 33.3% 
High School (16) 12.5% 31.3% 50.0% 6.3% 
Multi-level School (6) 0.0% 16.7% 66.7% 16.7% 
All respondents (94) 16.0% 27.7% 41.5% 14.9% 
 
Middle school respondents reported the highest degree of training. 
 
Frequency of ARAS Use 
 
Which of the following best describes your use of ARAS? 
 
 (n = 95 responses) Frequency Percent 
_____________________________________________________________________________  
I have used ARAS in my current job position. 75 79.0% 
I have not used ARAS in my current job position, 
  but have used in ARAS in a previous position. 5 5.3% 
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I have never used ARAS.* 15 15.8% 
*It is likely that many of these respondents appeared on the visitor log because they shared their login 
information with someone else at the school who extracted ARAS data for them.  Of the 15 
respondents who indicated they had not used ARAS, 12 (80%) were from elementary schools.  
Respondents who never used ARAS were asked only a few questions—see their responses in the 
ection “Non ARAS Users.” s

 
The vast majority of respondents had used ARAS, most in their current positions.   
 
A
 

pproximately how often do you use the ARAS site? 

Frequency by Role More than    2-3 Times Less Than 
(# responses if more than 5) once/week Weekly Monthly Quarterly Per Year Twice/Year 
_____________________________________________________________________________________________  
Principal (29) 6.9% 17.2% 24.1% 20.7% 27.6% 3.4% 
Assistant Principal (20) 6.3% 18.8% 31.3% 31.3% 6.3% 6.3% 
Teacher Coach/Lead Teacher (13) 0.0% 0.0% 25.0% 25.0% 33.3% 16.7% 
Guidance/Career Counselor (9) 0.0% 11.1% 22.2% 33.3% 22.2% 11.1% 
All respondents (80) 6.3% 17.5% 23.8% 22.5% 21.3% 8.8% 
 
Overall, nearly half (48%) of respondents used ARAS at least monthly.  Assistant Principals and 
Principals used the ARAS site most frequently.  Teacher Coaches/Lead Teachers used ARAS least 
frequently. 
 
Frequency by Level More than    2-3 Times Less Than 
(# responses if more than 5) once/week Weekly Monthly Quarterly Per Year Twice/Year 
_____________________________________________________________________________________________  
Elementary School (29) 3.4% 13.8% 17.2% 27.6% 24.1% 13.8% 
Middle School (21) 9.5% 19.0% 19.0% 23.8% 28.6% 0.0% 
High School (16) 6.3% 18.8% 31.3% 18.8% 12.5% 12.5% 
A
 
ll respondents (80) 6.3% 17.5% 23.8% 22.5% 21.3% 8.8% 

Middle school respondents, followed by high schools, used the ARAS site most frequently. 
 
Grade-Level Report 
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When you visit the ARAS site, how often do you use the following features of the Grade-
Level Report? 
 
     (n = 72-76 responses) Always Usually Occasionally Rarely Never 
_____________________________________________________________________________________  
Color coding of risk levels (green, yellow, red) 56.6% 21.1% 11.8% 7.9% 2.6% 
"High Risk Students Only" list 36.8% 39.5% 17.1% 3.9% 2.6% 
Overall Risk rating (blue bar) 32.0% 26.7% 21.3% 13.3% 6.7% 
L
 
ink to the Individual-Student Report 14.7% 26.7% 30.7% 20.0% 8.0% 

Color coding was the most consistently used feature of the Grade-Level Report; the next most-popular 
feature was the high-risk list.  Respondents identified the least popular feature as the link to the 
Individual Student Report. 
 
T
 

o what extent have you used the ARAS Grade-Level Report to...  

   (n = 72-76 responses) Extensively Somewhat A Little Not at All 
_________________________________________________________________________________________  
Prepare for APEX 22.7% 36.0% 13.3% 28.0% 
Schedule students 12.5% 15.3% 25.0% 47.2% 
Identify students for individual interventions 40.8% 31.6% 14.5% 13.2% 
Identify students for small-group interventions or 
  program participation 39.5% 34.2% 17.1% 9.2% 
Identify grade-level trends or areas of need 26.3% 35.5% 18.4% 19.7% 
Present information at SIC, PTA, or faculty meetings 5.4% 25.7% 25.7% 43.2% 
Identify school-wide trends or areas of need 
  (e.g., attendance, suspensions) 20.3% 46.0% 20.3% 13.5% 
Monitor progress on grade-level or school-wide trends 24.0% 36.0% 28.0% 12.0% 

onitor progress of individual students 24.3% 39.2% 20.3% 16.2% M 
The ARAS grade-level report was most extensively used to identify students for individual and small-
group interventions.  Respondents were much less likely to report using the grade-level report to 
present information at SIC, PTA, or faculty meeting or for purposes of scheduling students. 
 
P
 

lease rate the overall usefulness of the Grade-Level Report. 

Usefulness by Role Very Somewhat Not at all 
(# responses if more than 5) Useful Useful Useful 
_______________________________________________________________________________  
Principal (27) 29.6% 66.7% 3.7% 
Assistant Principal (15) 66.7% 33.3% 0.0% 
Teacher Coach/Lead Teacher (11) 27.3% 72.7% 0.0% 
Guidance/Career Counselor (8) 12.5% 75.0% 12.5% 
All respondents (75) 44.0% 53.3% 2.7% 
 
Overall, nearly half (44%) of the respondents rated the grade-level report as very useful.  Assistant 
Principals were most likely to indicate that the grade-level report was useful; guidance/career 
counselors were the least likely. 
 
Usefulness by Level Very Somewhat Not at all 
(# responses if more than 5) Useful Useful Useful 
_______________________________________________________________________________  
Elementary School (26) 34.6% 57.7% 7.7% 
Middle School (20) 40.0% 60.0% 0.0% 
High School (15) 46.7% 53.3% 0.0% 
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All respondents (75) 44.0% 53.3% 2.7% 
 
High school respondents were most likely to indicate that the grade-level report was helpful; 
elementary school respondents were the least likely. 
 
Individual Student Report 
 

 
 
How have you used the Individual Student Report? (80 responses) 
 
Core Team (or other problem-solving team) meetings 50.0% 
Planning intervention for the individual student 32.5% 
Meeting or talking with parents 31.3% 
Monitoring progress of individual students 30.0% 
Source of information for 504 or IEP planning 28.8% 
Individual conference with student 23.8% 
Other (descriptions by respondent): 6.3% 
 (a) MGAP Selection; (b) Interventions; 
 (c) Monitor schools' use of ARAS; (d) Identification 
 
 

for AVID; (e) I was not aware of this page. 

The individual student report is most likely to be used for meetings that focus on individual students.  
It is also considered useful for monitoring and planning for student progress. 
 
P
 

lease rate the overall usefulness of the Individual Student Report. 

Usefulness by Role Very Somewhat Not at all N/A: Did not Use 
(# responses if more than 5) Useful Useful Useful this Report 
_____________________________________________________________________________________  
Principal (26) 34.6% 34.6% 3.8% 26.9% 
Assistant Principal (15) 33.3% 46.7% 0.0% 20.0% 
Teacher Coach/Lead Teacher (12) 33.3% 25.0% 0.0% 41.7% 
Guidance/Career Counselor (7) 28.6% 28.6% 0.0% 42.9% 
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All respondents (74) 36.5% 35.1% 1.4% 27.0% 
 
Overall, 37% of respondents indicated that the individual student report was very useful.  However, 
over one-fourth (27%) reported never having used this report.  Assistant Principals were most likely to 
indicate that the individual student report was useful; Teacher Coaches/Lead Teachers and 
Guidance/Career Counselors were the least likely. 
 
Usefulness by Level Very Somewhat Not at all N/A: Did not Use 
(# responses if more than 5) Useful Useful Useful this Report 
_____________________________________________________________________________________  
Elementary School (26) 28.0% 36.0% 4.0% 32.0% 
Middle School (20) 35.0% 40.0% 0.0% 25.0% 
High School (15) 40.0% 33.3% 0.0% 26.7% 
All respondents (74) 36.5% 35.1% 1.4% 27.0% 
 
High school respondents were most likely to indicate that the individual student report was helpful; 
elementary school respondents were the least likely. 
 
Best Practices (41 respondents provided written responses) 
 
•
 
 Identify at-risk students and determine best interventions: 34 responses (83%) 

• Identify students who are at risk (34%) 
• Determine best interventions for students (24%) 
• Identify small groups for interventions (7%) 
• Counsel overage students (5%) 
• Identify students for special programs (such as Acceleration Program) (5%) 
• Pre-plan for additional academic support prior to start of school year (5%) 
• Compare results of different interventions (2%) 

 

“This is an effective tool for a school to identify groups of students who need extra support, 
counseling for overage students, and identification of incoming students before they arrive.” 

 

“We have used the info to pre-plan for additional academic support for students--even before 
the school year begins.  This is extremely valuable information.” 

 
• Monitor student progress and trends, summary information: 12 responses (29%) 

• Monitor HSAP passage 
• Monitor data across schools, especially for students moving up to middle/high schools 
• Review grade-level trends in TCT meetings 
• Monitor students after extra supports have been put into place 

 

“We used ARAS data in tracking suspensions, attendance, zeroing in on specific at-risk students, 
and using the details of dates and incidents recorded in ARAS to gather the needed data quickly.” 

 
• Meetings and presentations: 10 responses (24%) 

• Plan for and use at core team meetings, IEP meetings 
• Plan for meetings with parents and students 
• Provides additional documentation when meeting with parents or core team 

 7



  ARAS Survey Results 

• It is a great tool for preparing for APEX meetings 
• Used in presentation to State Department of Education 

 

“We use ARAS data as support documentation for individual students for core team meetings.” 

 
• Attendance and behavior: 7 responses (17%) 

• Identify potential attendance problem before school starts 
• Develop Truancy Plans and Behavior Plans for upcoming students 
• Identify grade-level patterns for absences 
• Monitor attendance and behavior during the year 

 
• Scheduling students: 3 responses (7%) 

• One determining factor when placing students in classes 
• Use ARAS in preparing our master schedule for the coming year 

 
• Flexible grouping: 2 responses (5%) 

• Group children for school-wide flexible grouping 
 
Summer Use of ARAS 
 
To what extent have you used ARAS to prepare for incoming students before the school 
ear begins? y

 
 
Summer use by Role 
(# responses if more than 5) Extensively Somewhat A Little Not at All 
_____________________________________________________________________________________  
Principal (26) 11.5% 26.9% 23.1% 38.5% 
Assistant Principal (15) 26.7% 53.3% 6.7% 13.3% 
Teacher Coach/Lead Teacher (12) 8.3% 16.7% 16.7% 58.3% 
Guidance/Career Counselor (8) 0.0% 37.5% 25.0% 37.5% 
All respondents (75) 16.0% 34.7% 16.0% 33.3% 
 
Overall, more than half of respondents (51%) reported using ARAS either “somewhat” or “extensively” 
to prepare for incoming students.  Assistant Principals reported extensive summer use of ARAS to 
prepare for incoming students. 
  
Summer use by Level 
(# responses if more than 5) Extensively Somewhat A Little Not at All 
_____________________________________________________________________________________  
Elementary School (26) 3.8% 15.4% 19.2% 61.5% 
Middle School (20) 30.0% 40.0% 15.0% 15.0% 
High School (15) 6.7% 53.3% 20.0% 20.0% 
All respondents (75) 16.0% 34.7% 16.0% 33.3% 
 
Middle school respondents were the most likely group to report substantial use of ARAS during the 
summer. 
 
How do you use ARAS to prepare for incoming students? 
 
To identify students for fall semester supports/interventions 51.3% 
To assist in scheduling/student placement 36.3% 
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To provide supports/interventions to students over the summer 23.8% 
To allocate resources based on need 12.5% 
O
 

ther use 1.3% 

Summer uses of ARAS tended to be for the purpose of matching students to the supports and 
interventions that would be needed in the fall. 
 
Satisfaction with ARAS 
 
O
 

verall, how satisfied are you with the ARAS site? 

Value Ratings by Role Very Somewhat Somewhat Very 
(# responses if more than 5) Satisfied Satisfied Dissatisfied Dissatisfied 
___________________________________________________________________________________  
Principal (23) 26.1% 47.8% 26.1% 0.0% 
Assistant Principal (13) 30.8% 69.2% 0.0% 0.0% 
Teacher Coach/Lead Teacher (10) 30.0% 60.0% 10.0% 0.0% 
Guidance/Career Counselor (6) 16.7% 66.7% 16.7% 0.0% 
All respondents (64) 39.1% 48.4% 12.5% 0.0% 
 
Overall, 39% of respondents reported being “Very Satisfied” and 48% were “Somewhat Satisfied” with 
ARAS.  Assistant Principals reported the highest levels of overall satisfaction with ARAS. 
 
Value Ratings by Level Very Somewhat Somewhat Very 
(# responses if more than 5) Satisfied Satisfied Dissatisfied Dissatisfied 
___________________________________________________________________________________  
Elementary School (22) 31.8% 50.0% 18.2% 0.0% 
Middle School (16) 31.3% 56.3% 12.5% 0.0% 
High School (14) 35.7% 57.1% 7.1% 0.0% 
All respondents (64) 39.1% 48.4% 12.5% 0.0% 
 
High school respondents reported the highest levels of overall satisfaction with ARAS. 
 
Potential Improvements 
 
W
 

hat are the most important improvements you would like to see on ARAS? 

Ability to export into Excel 61.3% 
Ability to print directly from ARAS 53.8% 
Ability to sort the Grade Level Report 51.3% 
More student data on the Individual Student Report 45.0% 
Ability to select the risk score used for the "High Risk Only" report 40.0% 
An "On-track to graduate" indicator (high school only) 20.0% 
A legend on the Grade Level Report 20.0% 
Clearer layout of information 15.0% 
Other (see suggestions below): 17.5% 
• (a) add MAP scores to the individual report; (b) provide access for other key 

school personnel; (c) SASI clerks must be timely when entering suspension 
data; (d) need more accurate data; (e) ability to choose fields to print; (f) it's 
difficult to remember how to get to the information--not very user friendly; (g) 
add whether student was placed in intervention prior to this year (e.g., Reading 
Recovery); (h) list specific interventions so they can be identified for individual 
students; (i) ability to add data when intervention is begun so that if student 
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transfers, the new school can see our interventions; (j) automatically 'fill' district 
forms like CORE referrals--have ARAS provide 'one-stop shop' instead of staff 
gathering information; (k) ARAS or data central should extract data into mail 
merge letter to parent/guardian for items like Truancy/Attendance; (l) I need to 
learn how to use the site; (m) more training on how to effectively make use of 
the information 

 
Nearly two-thirds of respondents indicated that they would like the ability to export data into Excel 
from ARAS.  Over half desire the ability to print directly from ARAS; over half want the ability to sort 
the grade level report. 
 
W
 

hat would you most like to see added to the Individual Student Report? 

MAP scores 40.0% 
Quarterly/Semester course grades 40.0% 
Count of suspensions by quarter 36.3% 
Count of absences by quarter 33.8% 
Science and Social Studies PACT scores 28.8% 
ESL/LEP status 22.5% 
Enrollment history for current year 21.3% 
Other (descriptions by respondent): 3.8% 

(a) tardies; (b) the ability to select what we want to 
see on the report; (c) current interventions 

 
The items that were most frequently identified as useful additions to the individual student report are 
MAP scores and quarterly/semester grades.  Other popular choices were suspensions and absences by 
quarter. 
 
What type of difficulties or challenges have you experienced in using ARAS?  (written 
responses were provided by 37 respondents, including 14 who noted that there were no 
difficulties) 
 
Accuracy/up-to-date information: 5 responses (14%) 
School does not place discipline violations in SASI--therefore data from the school is not accurate. 
The program isn't updated quickly--I use NWEA information more, since it is updated with individual 

student data within 24 hours. 
Information is not readily available at the beginning of year. 
Data not current 
The data is not updated with new MAP scores often enough. 
 
Lack of training/experience using ARAS: 5 responses (14%) 
My only challenge has been my deficiency in using the program. 
No training--just figuring out how to use it 
Lack of training 
Not enough training 
My own inexperience in using it 
 
Difficulty or formatting: 4 responses (11%) 
At times it has been difficult to pull up information on data from feeder schools. 
Too confusing, what is the point of it all? 
Sorting 
Having to go back to the top to determine the title of the columns! 
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Lacks information that is needed: 4 responses (11%) 
I’d like a table to indicate how long a student has been listed on the ARAS chart. 
It would be helpful if ARAS identified or tracked the interventions that have been used with at-risk 

students who continue to be on the list. 
It doesn't differentiate very well regarding reasons to be “in the red"--we are already aware of this 

situation without ARAS. 
Not specific enough for our needs 
 
Technical Issues: 3 responses (8%) 
Connectivity 
Website sometimes difficult to get on 
It is slow to use. 
 
Other: 2 responses (5%) 
With everything that is going on, it is hard to remember to examine ARAS. 
Lack of flexibility when high numbers/percentages of students are high-risk--you end up looking at 

every kid, and what good does that do? 
 
What has been the biggest success or benefit you have experienced in using ARAS? 
written responses were provided by 37 respondents) (

 
Many of the successes and benefits that were mentioned by respondents in this section are similar to 
those provided in “Best Practices.”  Themes are shown below, with selected representative comments. 
 
Identify at-risk students and determine best interventions: 12 responses (32%) 
I can identify risk factors that are common to students experiencing difficulties.  This enables me to 

provide an individual plan for each student according to their needs and the resources available. 
B
 
eing able to collect the information I need to enact my interventions 

“As a coach, it was so helpful as we planned for instruction.  We used the information 
to make sure we were not missing/losing any children.” 

 
Identifying "at risk" students and the factors that make them "at risk" 
 
Scheduling and grouping of students: 6 responses (16%) 
Being able to group students according to need 
 
“At a Glance” ease of accessing information: 7 responses (19%) 
Having all of the data available in one place 
C
 
ompiling data at a one stop shop 

“It's a great snapshot of a student's data. I appreciate not having to 
jump all over SASI for the information I need.” 

 
Meetings and presentations: 3 responses (8%) 
Looking good on APEX review 
 
Ability to review student data prior to school start: 3 respondents (8%) 
Reviewing student data before the beginning of the school year 
The ability to see rising students to a school and how they will impact the school 
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Other: 6 respondents (16%) 
Priceless data source 
Seeing improvement in student's MAP scores 
 
Non-ARAS Users 
 
Questions asked of the 15 respondents who indicated that they have never used ARAS. 
 
Which of the following are factors in the decision not to use ARAS? 
 
I do not feel adequately trained/prepared to use ARAS. 40.0% 
I use other sources to access student data. 26.7% 
I do not have access (login/password) to ARAS. 13.3% 
ARAS does not provide the information I need. 0.0% 
Technical/computer difficulties interfere with use of ARAS. 0.0% 
A RAS does not adequately reflect students' true level of risk. 0.0% 
Other (descriptions by respondent): 

(a) I am not aware of the system’s existence; (b) our school is small 
and we know the students; (c) we rarely have students drop out. 

 
For the respondents who had never used ARAS, lack of training was most frequently cited as the 
reason. 
 
How might ARAS be improved to better meet your needs? 
More training 20.0% 
Risk factors should include a list of interventions that 
 
 
 could be useful to the student(s) 6.7% 

In an open-ended question, respondents who had never used ARAS indicated that training would be 
the best way to improve ARAS. 
 
 
Summary and Recommendations 
 
In summary, survey results suggest that school-level administrators, especially Assistant Principals, 
perceive ARAS as a valuable tool.  While middle school administrators reported using ARAS most 
frequently, high school administrators gave the highest ratings.  The color-coding of student risk levels 
is a very popular feature, as is the ability to filter for high-risk students. 
 
Based on the results, the following recommendations for improvement and enhancements are offered: 
 

• Increase use by Guidance/Career Counselors. 
• Provide more training or an on-line tutorial on how to use ARAS. 
• Investigate reasons why the individual student report is not more popular. 
• Encourage greater summer use, especially among elementary school administrators. 
• Enhance the ability to export ARAS results, print directly from ARAS, and sort the grade-level 

report. 
• Consider adding MAP scores, quarterly/semester grades, and quarterly suspensions and 

absences to the individual student report. 
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