
JICHS Townhall 8.25.2020 Frequently Asked Questions 
 
 

Question Response 

New Vocabulary Terms (education speak) 
 
Remote Learning- another way of saying learning from home or virtually. 
 
Synchronous Learning- think “in sync”or live teaching. Teachers and students interact in real time, whether in 
person or through video conferencing.  
 
Distance Learning- basically another term for synchronous learning where students attend class through video 
conferencing (Zoom, Google Meet, etc.).  
 
Asynchronous Learning- think “not in sync” or not live teaching. The students watch educational videos or 
work through modules that are available to students at any time, usually online.  
 
Learning Management System (LMS)- platform for delivering educational courses (content, assignments, 
grades, communication).  
 
Consultative support- a teacher supports their students by meeting with them as they work through an online 
course. The teacher does not provide direct instruction or lessons.  

Will students of CCSD teachers be able to be 
included in the 25%? 

At this time, all JICHS students will start school in a 
temporary remote mode except for a select group of 
students with exceptional needs. We will also be 
reaching out to students that were disengaged in the 
spring or that have other risk factors to create 
learning plans. We will also conduct MAP testing of 
our freshman during the first 10 days of school.  
  
Due to the complexities of a high school master 
schedule, we plan to bring back students for 
in-person instruction when we transition to a hybrid 
model, AA/BB.  
 
We feel that every student should have the 
opportunity to attend school in-person as soon as 
possible. We believe equity will be better achieved 
for the students mentioned above by creating 
personal learning plans so that additional supports are 
in place, not by excluding another student’s 
opportunity to attend school in-person. A hybrid 
model is an equitable approach that allows all 
students to attend school in-person. 

Is the first day of school going to be online or in 
person if we chose to be in school? 

All students will start remotely, or at-home, until our 
board approves a transition to a hybrid model. JICHS 
Board of Directors meets again on September 21, 



2020. JICHS will give parents a two-week notice for 
changes in the instructional model (October 5, 2020).  

What medical metrics is the school or JICHS using to 
determine when it is safe for more students to return 
to school?  

The JICHS Board of Directors will review the 
medical metrics for Charleston County (from DHEC) 
at the September 21, 2020, board meeting. At this 
time, JICHS is considering the 6 point scale that was 
developed by MUSC. 
 
Medical Metrics: 
 
● Incidence Rate per 100K  
● Trend in cases 
● Percentage of Positive Cases  
 
High is zero points 
Medium is 1 point 
Low is 2 points  

What is a hybrid model?  A hybrid model or alternating schedule, AA/BB, is 
putting students into groups and then having the 
groups rotate who comes to school in-person on each 
day.  Most schools, like JICHS, usually operate at or 
near 100% capacity. The normal capacity of JICHS is 
approximately 1,600 students. Given the social 
distancing guidelines (social distancing), the capacity 
of JICHS is approximately 950 students. If we have 
to follow the recommended safety guidelines, we 
cannot accommodate all of our students in person 
each day.  

Why did JICHS choose an AA/BB hybrid model?  JICHS operates on a modified block schedule where 
some classes meet every other day. The AA/BB 
sequencing allows for students to see each of their 
teachers at least once a week.  

What about the fifth day of school?  
 

In our AA/BB model, Wednesday will become a 
school day that rotates between A or B. One week 
will be AAA/BB and the next week will be AA/BBB. 

How many students are enrolled in the JICHS Virtual 
Academy?  

Approximately 500 students.  

What type and level of interaction with faculty can 
students expect? 

This varies based on student enrollment (remote 
learning v. the virtual academy). The expectation for 
remote learning is that live teaching and learning 
goes on daily. Please refer to the Remote Learning 
Schedule.  If/when we transition to a hybrid model 
students are expected to attend and participate fully in 
the lesson on days that they are at home.  

https://docs.google.com/document/d/1gITFGFyqKUHp82B-lacG7hbH67rwsY719lGGQSdqQ4U/edit?usp=sharing
https://docs.google.com/document/d/1gITFGFyqKUHp82B-lacG7hbH67rwsY719lGGQSdqQ4U/edit?usp=sharing


 
Students in the virtual academy may experience 
consultative assistance, distance learning only 
classes, and participate remotely in in-person classes. 
 

When can 100% of the students return to school?  Social distancing guidelines will need to change for 
us to operate at 100% capacity. JICHS has requested 
the approved medical medtrics from CCSD, but we 
have not received them at this time.  

How can we get more students in school? How can 
the school support students on their “off” days?  

JICHS is creating learning centers or areas where 
students can work independently, using a computer to 
attend class remotely while being physically in the 
building. Initially the Media Center and Cafeteria will 
be set-up as Learning Centers or places for students 
to come to school on their off days. Due to social 
distancing guidelines, the capacity of the Media 
Center is approximately 40 students and the capacity 
of the Cafeteria is 142 students.  
 
Just like in college, some students may learn better in 
school versus being at home, even if they are not 
physically in a classroom. 
 
It is also possible that an “A” student could attend 
class on a “B” day. Working with each individual 
teacher, if there are open seats on the off days the 
teacher and interested students could work out a 
schedule for them to attend. We need to be flexible 
during this time. We cannot guarantee transportation 
on a student’s off day due capacity issues.  

How will busing work?  According to DHEC, the capacity of buses is between 
50%-66%. For high school students, 50% capacity is 
realistic. That puts one student per seat while wearing 
a mask. Note: siblings may sit together.  
 
The district just released a survey or registration form 
for busing. JICHS works through the district for 
busing so this does apply to our students.  
 
As we created a master schedule for “A” and “B” 
students, we did our best to divide students up  by 
geographical areas to prevent overcrowding issues on 
buses. However, some students may have to be 
moved from “A” to “B” due to bus capacity issues.  

Magnet busing fee and parking permit The fee for parking permits and the Magnet Bus will 
be prorated based on the number of school days a 



student will use the Magnet bus or parking permit. 
Students and parents should wait to pay these fees 
until we know how many days students will be in 
school.  
 
Ex) Magnet Bus $200 x (days in school/180 school 
days) = prorated fee.  

What is Canvas? Is there training available for 
parents and students?  
 
What training has the school offered the faculty in 
order to effectively deliver a virtual education? 
 
 
 
 
 
 
 
 

Canvas is a learning management system.  It is a 
web-based space for teachers to include all facets of 
their classes -- course content & materials, 
discussions, assignments & assessments, 
communication, etc.  
 
There is no formal training for Canvas for students & 
parents, but helpful video tutorials and one-page 
instructions will be shared.  There are ios and 
Android apps for students & parents that are easy to 
use for “checking in”.  Resources for parents will be 
shared via the school website and social media 
outlets. Here are few: 
 

● Canvas LMS for Parents 
● Parent & Student Login Instructions 
● Parent Pointers: Understanding Your Child’s 

Canvas Account 
 
Throughout the month of August and into September, 
teachers are completing an 8-hour course to learn the 
ins and outs of Canvas.  They are also working with 
the Canvas Support Team to troubleshoot any issues 
they encounter while building their Canvas courses.  
 
JICHS is also providing teachers with a 4-part series 
of webinars that cover the best practices involved 
with virtual teaching & learning. 
 
Please contact sheli_ballard@charleston.k12.sc.us 
with questions or concerns. 

My student really struggled in the spring, how is this 
going to be different? My student did not learn that 
much this spring, how will this be different?  

The spring remote learning was a Bandaid. The 
expectations everyone should have for the fall 
(school staff, parents, and students) and beyond is the 
same even higher level of rigor prior to COVID-19. 
We all want our students to reach their potential and 
be ready for whatever awaits them after graduation. 
We want every student to be college and career ready 
when they leave JICHS. That means we need to raise 
the bar, not lower it.  
 

https://www.youtube.com/watch?v=t-5sWZODhY8
https://docs.google.com/document/d/1KA0nF-b-eBaWH1KoVK6y0tCcmJAWah_uYwcjylaNU0Y/edit?usp=sharing
https://docs.google.com/document/d/1Vuoj9_1xKqmXENFPUtXRyuzhZklUXmVIPJstFIZz59A/edit?usp=sharing
https://docs.google.com/document/d/1Vuoj9_1xKqmXENFPUtXRyuzhZklUXmVIPJstFIZz59A/edit?usp=sharing
https://www.ccsdschools.com/domain/633


Student agency, or ownership in their learning, is 
more important than ever and will better prepare 
them for college and career experiences.  

How will lunch work with social distancing 
guidelines in place?  

Classes during third period will rotate through the 
cafeteria to get lunch. Students will be escorted to the 
cafeteria by their teacher. Masks and social 
distancing guidelines must be followed. We have 
arranged our cafeteria and other common areas for 
students to eat lunch. Students must stay in the 
designated area with their teacher and classmates. 
Students are not free to socialize or go wherever they 
want during lunch. It is not realistic to expect 
students to observe safety protocols in an 
unstructured setting, such as a typical lunch.  

What is the mask policy? At the August 10 meeting, the CCSD Board’s 
Committee of the Whole passed a policy requiring 
face coverings for all individuals (except those with 
documented medical prohibitions). Face coverings 
would be required in all areas of the building at all 
times, with exceptions for eating, drinking, and 
during scheduled mask breaks.  
FYI- CCSD amended their mask policy on 
8.24/2020. JICHS will review the changes to the 
mask policy.  

What safety precautions is the school taking to ensure 
the safety of the students?  

- Social distancing will be enforced, and 
signage will be posted to serve as a reminder. 

- Plexiglas barriers will be installed in offices, 
computer labs, and other high traffic areas 
where maintaining social distancing is more 
difficult. 

- Hand sanitizer dispensers are in place in every 
classroom and multiple hand sanitizer stations 
are located in the larger common areas. 

- Nurses will have additional resources:  
- Extra personal protective equipment. 
- COVID-19 isolation area. 

- Masks are required for all students, 
employees, and visitors. 

- All students, employees, and visitors will 
have to walk past a thermal temperature 
scanner to enter the building. 

- Upgrades to the HVAC filters to prevent the 
spread of COVID-19 through the air. 

- The entire building will be fogged once a 
week by the after-hours cleaning service. 



- All water fountains will be disabled and three 
additional touchless bottle filling stations will 
be added (6 total throughout the building). 

- All high traffic areas will be cleaned regularly 
throughout the day. 

- Full-time Day Porter will wipe down 
commonly touched areas throughout the day. 
A detailed schedule has been made for this 
position.  

What protocol will be followed if a student 
experiences one or more symptoms of COVID-19 
during the school day?  

The student will be isolated at school by the school 
nurse while awaiting pick up by the parent or 
guardian.  The student may return to the campus after 
10 days have passed from the onset of symptoms 
AND at least 24 hours without a fever (without the 
use of fever-reducing medications) and an overall 
improvement in symptoms.  

Will families be asked to sign waivers to attend 
in-person classes? 

JICHS will require parents or guardians to complete 
an Acknowledgement of Risk form to attend 
in-person school and a Waiver of Liability to 
participate in extracurricular activities.  
JICHS Acknowledgement of Risk 
JICHS Waiver of Liability 
 

Will parking permits and Magnet fees be adjusted, 
given the remote start of school.  

As stated in the Fact and Fee letter that was sent, 
those fees will be prorated based on the number of 
days students are physically in school. Ex: Fee x 
number of days of in-person school/180 = $X 

How will the needs of students in SPED be handled 
(IEP)?  
 
My son has an IEP. Is he still going to get his 
services and how is getting extra help going to work? 
How is testing going to work for him? 
 

The SPED case managers will meet with students and 
parents to conduct Contingency Learning Plans 
(CLP). The CLP addresses remote learning, a hybrid 
model, and in-person instruction. Specific questions 
or concerns will be addressed in those meetings.  
 
Guidance Counselors will manage any requests to 
modify 504 plans.  

Does the student have to be present for Fact and Fee?  No, but some courses may be distributing textbooks 
and/or other course materials during this time so it’s 
best to stop by anytime ON or AFTER the student’s 
designated Fact and Fee day for these items. Students 
will also receive an updated hardcopy of their 
schedules.  

How do you handle a positive test? If a person tests 
positive in class, does the whole class quarantine for 
2-weeks?  

We have and will continue to follow the 
recommendations from CDC and DHEC on contact 
tracing. Contact tracing is done for anyone who 

https://docs.google.com/document/d/15hsFZFCiSOQMhPFFHgxakMfIKGWe5kaZi3lxILhX0wI/edit?usp=sharing
https://docs.google.com/document/d/1Og7JP-KMXVAtcwPzBG_kAI-w3yFDT1CqLy73rjRhQ-g/edit?usp=sharing


meets the following definition for close contact- any 
person who was within 6 ft for more than 15-minutes 
with or without a mask.  Based on that definition, an 
entire class does not need to quarantine. In fact if 
everyone follows the safety protocols at JICHS, no 
one should be in close contact with another person 
throughout the school day. The one exception for 
close contact could be riding the bus. With one 
student per seat wearing a mask, by definition, a 
student sitting in front or behind a person that tested 
positive would be considered close contact.  
 
At JICHS, any room that had a person that tested 
positive will be fogged with a disinfectant.  
 
Classrooms are arranged so that desks are at least six 
feet apart. Class changes are only 5-minutes and 
everyone must wear a mask until they reach a place 
where they can sit at least six feet apart.  

Last spring the teachers would Zoom classroom 
instruction but not provide Q and A during the 
lessons, Can the lessons be live streamed to allow 
questions during the lesson? 

We have purchased webcams for all classrooms. 
Live, or synchronous, teaching is expected everyday. 
The Remote Learning Schedule is designed so that 
every student can get live assistance from their 
teachers every day, much like what goes on in-person 
instruction. 
 
 
  

What do the Covid numbers need to be for in person 
school to start? 

The two most important metrics are the incident per 
100,000 over a two-week cycle and the trend in cases 
(increasing, stable, or decreasing). The trend in cases 
has been declining since late July. Ideally, the 
incident rate is less 201 per 100,000. Again, the six 
point scale will be considered by the JICHS 
Leadership Team (LT). The LT will make 
recommendations to JICHS Board of Directors for 
consideration at the September 21, 2020 board 
meeting.  

Breakdown of student fees.  
 
Can we pay fees for things such as IDs online as well 
or can that only be done in person? 

Please see the Fact and Fee letter for a breakdown of 
fees.  
 
All fees must be paid online via RevTrak. 
 

Who should I contact first if I have questions or 
concerns about a class?  

Ideally, the student and teacher will work through 
any issues first. If a concern still persists, then please 
contact your student’s teacher. This usually resolves 

https://docs.google.com/document/d/182pjQYmK6XqR7Nug14_HzCqXzw1zM5yTnzgZpkjTqI0/edit?usp=sharing
https://jamesislandhigh.revtrak.net/


most issues. Unfortunately, this step is sometimes 
skipped. If the issue is not resolved then please 
contact your student’s Guidance Counselor or 
Assistant Principal.  
  

Will this Zoom call be recorded and posted 
somewhere for parents that have to work at 5pm, and 
can't be on the zoom town hall call? 

The Q&A document from the Townhall Meeting will 
be posted on our website.  

When will they be able to adjust their course request 
to make the best selections for remote learning? 

Guidance is currently working on course requests. 
Please contact your student’s guidance counselor 
ASAP. With having to staff the virtual academy and 
in-person instruction, the master schedule is not as 
flexible. We will do our best to honor all requests, but 
the constraints of class size and available teachers 
will impact what we can do.  

My daughter is a senior and it is hard enough to be 
missing out on your senior year if the school does not 
reopen, however she is a 2 sport athlete and has 
worked so hard her whole life since she was 4 yrs old 
preparing herself to get looked at by colleges for a 
possible scholarship and if school is not open sports 
will not be open for her to show off her talent. She 
already lost out on the spring softball season last year 
to the virus and it would be devastating to lose out 
her senior year also. What are your thoughts on 
closing sports for the year or waiting until winter to 
start them and possibly be able to play spring sports? 
I know several high school parents of athletes that are 
preparing to send their kids to local private schools so 
their senior athlete can go to school and play their 
sport. We are prepared to do this if we have to but 
would hate to have to leave JICHS. Daycare centers 
have been open for quite some time now with much 
smaller kids than high school kids which makes me 
very confused that our schools cannot open safely 
while social distancing especially with the kids being 
much older and able to distance themselves. 

JICHS is a member of the SCHSL. We will follow 
whatever plans and/or recommendations they have 
for high school sports. At this time, it looks like fall 
sports are going to happen. We are able to operate 
separately from CCSD if we choose, but at this time 
CCSD is following the SCHSL League plans for fall 
sports.  

Were our ccsd logins changed? My email was 
randomly removed from my gmail and it won’t allow 
me to sign back in 

In preparation for the opening of schools, all student 
passwords were reset on Sunday, August 23rd.  

Passwords were reset based on the following 
parameters: 

● 5th  - 12th  grade - Passwords will be reset to 
match their username and will be all lower-case 
letters. 
○ Once students access MyPortal, Clever, 



Email, etc, they will be prompted to change 
their password.  

○ When prompted for the "Old" password on 
the portal reset screen be sure to enter your 
username  

○ The new password must be at least 8 
characters long with 1 lower case letter, 1 
upper case letter, 1 symbol, and 1 number 

The pattern is the first 3 letters of the last name, 
followed by the first 3 letters of the first name, 
followed by the last 4 digits of student PowerSchool 
number.  

Please contact Ask a Librarian if you are not sure of 
your student CCSD portal username and password or 
PS Portal login information.  

 

My daughter's foreign language was dropped from 
the curriculum last spring at CRMS because virtual 
was not conducive to learning a foreign language. 
How is that going to be different this semester or is 
she at risk for losing a credit again? 

World Language courses are being offered in-person 
and through the virtual academy. Please contact your 
student’s guidance counselor for specific questions.  

Very disappointed. I am still waiting to hear from my 
younger child's school. Is there any concern for 
parents that must continue to work but cannot leave 
their children on their own? CCSD has not left 
parents with time to explore options. 
 

This is the biggest concern with school closures. 
High school-age students are able to stay home if 
needed. This is mostly likely why our virtual 
academy numbers are so high, because some high 
school-age students can babysit younger siblings. We 
do not have the space or staff to offer daycare at our 
school. We are creating Learning Centers so our 
students can come to school on their “off” day in a 
hybrid model.  

Where can I find drop/add on the site? And should I 
do that now or wait until schedules are not "still 
changing" as power school says. 
 
How do I find out who my child's guidance counselor 
is? 

Please go to our website and hover over School 
Counseling. The drop/out form is there.  

FYI- Mrs. Ryan Small 
(ryan_small@charleston.k12.sc.us) has taken over the 
caseload for Wanda Horne.  

 

What will virtual school hours be? 
 

This will vary based on the course and the instructor. 
It is based on our regular school day. As with any 
online course, students will be able to do work 
independently.  Please contact your student’s 

https://docs.google.com/forms/d/e/1FAIpQLSfBy6D5ePB4XBq5IrEsPr2zI8oP1QsQMiPPmFQMV8xGzD9EbQ/viewform


guidance counselor.  

How can students pick up a Chromebook? Students can pick up Chromebooks during Fact and 
Fee Week or you may contact the school to make 
other arrangements.  

 


